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Moodnook Partner
Pro gramme

Do you design interiors, create furniture, run a showroom or deliver projects for private
and investment clients? We invite you to work with Moodnook — a place where you can
conveniently source the details, lighting and furnishings for an entire project.

Moodnook was created for people who shape spaces with care for every detail. We offer
carefully selected premium products, European craftsmanship, a coherent style and a
wide range of interior furnishings in one place.

The Partner Programme is built on simple principles: no contracts, no turnover thresholds
and no unnecessary formalities. Simply create an account, complete verification and
receive active Partner status.

I want to join the programme
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o1 Who is the Partner Programme for?

We invite architects, interior designers, furniture manufacturers, joiners, showrooms, design studios and
companies delivering private and commercial spaces to join the programme.

It is designed for Partners who want access to carefully curated premium products, stylistically coherent
collections and a broad range of interior furnishings in one place. The programme works well for those
who partner with clients on both a complete interior concept and the individual details that complete a
project.

Moodnook is equally suited to single projects and larger developments, where aesthetics, availability, a
convenient online catalogue and the ability to quickly show clients the current offer all matter.

Architects & designers Joiners & furniture Showrooms & studios
Convenient access to products makers The ability to build displays and
that can be quickly matched to a Details, handles and show clients real colours,
concept and presented to the accessories that elevate the textures and finishes.

client. finished result and help a

project stand out.

02 How to become our Partner?

Joining the programme is simple and requires no contract. The cooperation is flexible, fast and convenient
in everyday design and sales work.

All'it takes is registering an account, contacting our team and activating Partner status after verification.

Create an account at moodnook.com.

° Write to us at partner@moodnook.com to let us know you'd like to join the Partner Programme.
° Provide the e-mail address used to create the account. After verification we will grant you Partner

status.

Important: please keep your login details safe and share them with the people responsible for placing orders

Create an account

03 Programme benefits

in your company.

The Moodnook Partner Programme is built on simple, transparent principles. Partners receive a standing
discount once their account is activated — with no turnover thresholds and no additional conditions. This
makes the cooperation predictable and easy to factor into everyday design, purchasing and sales work.

Beyond the purchasing discount, Partners can benefit from a commission programme, a discount on
display products and support in promoting their projects.

Moodnook Partner Programme | page 2


https://moodnook.com/en_GB/reg?

Standing 20% discount

Every positively verified
Partner receives a standing
20% discount. It is active once
the account is registered and
Partner status is granted.

40% display discount
Partners can use a one-off 40%
discount to purchase products

intended for display or as
samples.

5% / 10% programme

A Partner can share an
individual discount code with a
client. The client receives a 5%
discount, and the Partner
receives a 10% commission on

the order.
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How does the discount code
work for the Partner’s client?

The client enters the discount code in the cart.
After clicking “ACCEPT", the 5% discount is applied automatically.

@ contenTs oF Your carT

PRODUCT count PRICE vaLE AcTIONS

- Hide 40 edge furiture handle, metal, Greige
SKU: 401066-11

" ikt s0s Style Red
SKU: MFFIRDEU

Discount code

- 1 + €4 €745 o}

T .3+ eoas ey @

‘ rt discount code +/ ACCEPT

[ ¢ conmnue sorem | [ save voursaser

SHOPPING CART MANAGER

Applied discounts:
5% discount from Partner code

7 ey

Here the client enters After clicking “ACCEPT’, The reduced amount is
the discount code the 5% discount is applied visible in the applied discounts
received from the Partner. automatically. and in the final amount to pay.

How does the commission work?

To pay: €505.97

The Partner shares an individual discount code with a retail client.

The client creates an account or logs in, places an order and enters the discount code in the cart.
The client receives a 5% discount, and the Partner receives a 10% commission on the order value.
At the end of the month we send a summary of orders and the commission due.

The commission is paid out on the basis of an issued VAT invoice or bill.

Commission is calculated only for orders that used the Partner's discount code. If the client does not use the
code, no commission is charged. Discount codes work only after logging in or registering an account. If the
entire order is returned, no commission is due. For a partial return, commission is calculated only for the
products that were not returned.

Ask about cooperation terms

04 Marketing support and promotion
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At Moodnook we value beautiful projects and love to show how our products look in real interiors. That's
why we also support Partners in building visibility and recognition among end clients.

e \We can promote Partners' projects across our channels, including social media, our website and the
inspiration section.

e Partners can send us photos of projects featuring our products. We're happy to publish them and
credit the author of the project.

e \We also share Partners' materials as stories and reels, supporting mutual promotion.

e We regularly receive enquiries about recommended designers and architects, so we actively
recommend our Partners.

e We help build a Partner's visibility and recognition among end clients and the interiors industry.

Completed a project with our products? We'd love you to send us photos or tag your project with
@moodnook.

05 Product availability

On our website you can order products even when their current stock level is 0. This means a product
can be added to the cart and ordered, with fulfilment following the delivery schedule.

Many models are in stock and ready to ship, while products sourced or made to order are fulfilled in line
with the timelines of our manufacturers and workshops. Some products are made in European
workshops, which gives them a unique character, texture and finish.

More information: What is the availability of the product? -

06 Delivery and shipping cost

We handle deliveries in cooperation with trusted courier companies, ensuring safe transport of every
order.

e Free delivery applies above a defined order value.
e The delivery cost depends on the destination country, the order value and the chosen shipping method.
e Current delivery costs are shown in the cart during checkout.

e For larger orders or project deliveries, we encourage you to contact our team.

07 How to place orders?

Orders should be placed directly through the website. This way discounts are applied automatically and
the order is correctly assigned to the Partner account.
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How does the Partner discount work?

After logging in to an account with Partner status,
the 20% discount is applied automatically in the cart.

@ conTENTS OF YOUR CART

ccccc

| Hide 40 edge fuiture handie, metal, Greige
B sk 0066

Mik Frother 50'S Style Red
SKU: MFFIRDEU

To pay: €5632.59 +/ PLACE ORDER AND PAY

This cart belongs to The 20% Partner discount The discounted amount
alogged-in Partner appears here is visible in the final
account. automatically. amount to pay.

We do not accept orders placed by e-mail, phone or messaging apps, because only online orders keep

prices, discounts, invoicing details and commission settlements accurate.

A proforma invoice is issued automatically once the required details are entered during checkout. Prices
shown on the website are retail prices, and the Partner discount is applied after logging in to an account
with Partner status. A convenient online catalogue and filters help you quickly select products for a
project without leafing through multi-page catalogues.

o8 Catalogues and price lists

Our website is the most up-to-date product catalogue. The offer is constantly growing, so prices,
availability and product variants are best checked online.

The online catalogue is always available and current, which makes presenting products to clients easy. A
clear shop layout and filters help you quickly find the right models without relying on outdated PDF
catalogues.

Partner prices are calculated as retail prices reduced by the current discount assigned to the Partner
account. The Partner discount is applied automatically at checkout and shown in the cart summary after
logging in to an account with Partner status.

09 Display stands and sample sets

We want our Partners to be able to present products to clients comfortably and show their real texture,
colour and finish. We also help select bestsellers, samples and products that work well in showrooms,
design studios and client displays. A one-off 40% discount applies to products purchased for display.

Important: before placing a display order, please contact us to arrange the details and receive a discount
code.
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10 Returns

Partners can return ordered products within 2 months of receiving the order. The extended return
window makes purchasing decisions safer, especially for larger projects and consultations with end
clients.

It gives you more time to assess a product, compare finishes and calmly match details to a project. If an
entire order is returned, no commission from the discount-code programme is due. If a client returns part
of an order, commission is calculated only for the products that were not returned.

Detailed return instructions: How to return an order =

11 Contact

We care about fast, smooth communication. We provide support with registration, placing orders,
selecting products, displays and explaining the programme's rules.

E-mail Website chat Partner support

partner@moodnook.com You'll find the chatin the Once Partner status is granted,
bottom-right corner of the we'll help you place orders and
website. explain the programme's rules.

Let's start Working together

Join the Partner Programme and gain a standing discount, the option of referral commission,
support with displays and access to an up-to-date product catalogue.

Create an account, write to us and provide the e-mail address used during registration. After
verification we'll grant Partner status and activate the discount on your account.

Moodnook Partner Programme | page 6


https://help.moodnook.com/hc/en-150/articles/27273549865105-How-to-return-an-order
https://help.moodnook.com/hc/en-150/articles/27273549865105-How-to-return-an-order
mailto:partner@moodnook.com
mailto:partner@moodnook.com

